
Sunday morning in Cape Town...dull and grey. 
 
Interesting week for me and it’s typical of what can happen.  I’ve spent the time getting ready for a programme I’m 
running next week in Jo’burg on Emotional Intelligence, Critical Conversations and Creativity. 
 
All of this came courtesy of one phone call and I’m wearing my teacher’s hat by doing two online sessions with the 
“expert” this week, listening to 6 hours of webinar and prepping all the slides and notes.  My task is to make the course 
enjoyable for the participants and a solid learning experience. 
 
When I teach Negotiation and Sales I’m the “expert” teacher/consultant but here I’ll be the teacher/facilitator although it 
is said that the best way to learn something is to teach it.  The EQ concept has rather whetted my appetite to learn more 
so I’m likely to be adding this to the portfolio of subjects. 
 
So...off to Jo’burg on Tuesday and back on Friday night...back for the beginning of the Rugby World Cup...and let’s get 
our priorities right! 
 
I’ll be at the Birchwood Hotel and if any Jo’burg colleagues would like to pop in for a chat then they’ll be more than 
welcome. 
 
Enjoy your week. 
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Value creating reading for business professionals 

4th September 2011 

This week we used, read, visited, played with... 

Enjoyed learning about South Indian food yesterday and I now know how to mix a proper garam masala, cook an 

authentic chicken curry and make a roti.  Great fun and the Masala Dosa restaurant in Long Street is to be 

recommended. 

Charged up my dongle so that I can use the interwebz while I’m in Jo’burg.  Almost anywhere in the world I’d use the 

hotel connection but I’ve been ripped off too many times in South Africa to rely on it.  The 3G connection works really 

well and is not at all expensive on a pay as you go basis. 

 

 

 

(08-29) 10:45 PDT Batavia, N.Y. (AP) -- 

A Massachusetts man whose colourful golf attire was briefly mistaken for a clown outfit has been charged in New York 

with driving a golf cart while drunk. 

The Genesee County sheriff says they got a report that someone dressed as a clown was operating a stolen golf cart in 

the western New York town of Batavia on Sunday night. Deputies found 37-year-old James Straub, of Stoneham, 

Mass., driving along a road. 

He wasn't dressed as a clown — just wearing some colourful clothing after an outing at Terry Hills Golf Course. But 

deputies say he was intoxicated. 

Straub pleaded not guilty in town court to a misdemeanour count of driving while intoxicated and a lesser charge of 

refusing to take a breath test. He didn't have a lawyer at his initial appearance. 

Searching for value 

http://www.fastpencil.com/publications/1220-Negotiate-For-Value
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=6828&edition_id=9707
http://www.ashgate.com/default.aspx?page=637&calcTitle=1&title_id=3339&edition_id=5493
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Interwebz & currencies 

 
I’m off to San Diego later in the month and I’ve just booked the hotel.  It’s a Days Inn...if 
you’re interested. 
 
As a good shopper I did all the comparison stuff on the web via several different sites all 
quoting prices for the same place. 
 
I’m a long standing customer of Expedia so that’s my first port of call and they’re usually 
pretty competitive.  Having a UK credit card they get me to login on expedia.co.uk and quote 
me prices in Sterling.  But...I also have a South African credit card so I can login to 
expedia.com and get a price in Dollars. 
 
So...ironically it seems that Expedia’s biggest rival in terms of value is itself.  Once I 
compared the rates it was cheaper and easier for me to use the SA card and I now have two 
accounts with them...one on the .co.uk site and another on the .com site. 
 
This is all rather tedious except that as a value conscious buyer or seller never forget that 
customers are not silly and can play all manner of tunes with websites, credit cards and 
currencies. 
 
It’s a global marketplace and you have to have a global mindset...and if you think booking a 
hotel is complex try hiring a car! 



         The search for value 

Negotiation Tips 
 

   544 

 

Contingent planning 

I was talking to a friend this week who had an issue that needed some help.  It wasn’t too hard to 
get our heads round the issue and the whole matter hinges on a conversation he needs to have 
with the other party. 
 
Where we spent most of our time wasn’t planning the conversation...that was pretty 
straightforward...but what detained us was how the other party would react to that conversation. 
 
We worked out several scenarios and had a plan for each eventuality.  Hopefully...if we’ve done 
our job well the outcome of this conversation won’t be a surprise...because we’ll have predicted 
it...and it will then fit into one of the scenarios that we’ve planned for. 
 
Expert negotiators are rarely surprised in a negotiation.  You must try to predict outcomes and 
possibilities at each stage and be ready for them. 
 
In my classes I suggest at least 2 minutes or prep time for each minute of negotiation time and 
even that is thin. 
 
Plan the surprises out of your negotiations. 


